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hronsghout the human history, the Dfice of the
Ombasdurnan hos exissed in one fsrm or the
wiher in variows sociciies. I has, over the years,
cmergid us an cssentinl Feature of cvery modem soci-
ety as il embodics. the browd principles mainly adher-
ence 1o the rule of law and upholding will of the peo-
ple. upon which the edifice of democracy is raned
Today, the institution of Mohinsib exists i over |40
cotmtrics of the workd including Pukistan as the princ-
pal watchdog of public adminisiration,

Hroadly speniiing, it protocts the citizenry by acting
& o strong bulwark against sdministrative evcesses as
well a5 mcts of moladrnistraton by the poilic service
mponchrs. 11 also hos @ vital role in the promotion and
protection of haman rights and civil liberties. Palistan
witneiscd extablishment of this vital institution in 1981
through & Presidential onder, which was later amended
and broadened by an Act of the Parlisment i 2013
which not only enhanced its powers but idso impaned
i with Dinancial amnd administratve autonaemy. Wiith
0 Regional Offices and 4 Complaini Collection
Cetrlers, today it covers almost the entire length and
breadth of the country, I fenctions. as a truly poor

man's court vnce B requines acither any foe nor the
services of any lewyer 2 the dispensation of justice b
uhsohuiely free. Moreover, the procedure is shor and
simple. Multiphe mesis sfe available b e public 1o
hslige thedr complamis inchaling the websie, mohile
phone o cven o simple lether through post. The com-
plainanis can join the investigathon process/heanngs
threugh skype o other online applications end untike
the conventional coun system, the complant & dis-

d'urupllubmﬂl!-ic 15, i whuch i | §% iiﬂh.
or than the preceding vear, It s noteworthy that B
complunts were disposed of within the preseribed
time limit of 60 days. The mcidence of complaints
recomied in the Yol quarser of the cusmunt year is near-
Iy 14% higher than the same period st year, It mami-
lests the growing public st milwcﬂicm‘y angl vig=
Bality af this institution us well 4s bolds a promise foe
the future The wbisfaciory dispowl of increasing

b of cormplasnty i andoubledly the result of hard
work. dedication and commitment of it emplovees
and series of initistives mchading the  Informal
Resolution of Disputes (IRD), Ouwreach Complaint
Resolumon (OCR) and the Khuli Kaicheries besides

Federal Ombudsman - the poor man's court

the mspection visiis i lmpﬂ'}tlc MCTVICD apencies.
In wdehition, a system of atnct monitenng., fellow up
wid verification of the implementtion of every deci-
s s in place and an impressive implementation e
of B3, 4% was recorded in 2023

During the curremt yer, the Ivestigation Officers
vistiend remole and (ar flung areas ol the couniry snd
resolved 2210 complaints on the spol. Thiv measure
greatly enhanced the oulreach and sccesaibility of this
office and free and expeditions relief 1o the
Eenerd public. Time and ngnan, the heads of the feder-
al sgencies have been instrucied o sddress the gricv-
ances of the poor and marginalined segments of the
wociety, following the highes standands of public serv-
e, efficuncy and propricty in the discharge of their
oficinl responsibilities

The Wifags Mobtasib (4Tice in Pakistan siands m

Islamiz Hepublic of Pakistan, which entruses the state
with the responsibility o ensure proviskon of inexpen-
sive and expeditious justice 1o the public.

Thie Wifigl Mohiasib il:hnbm!m-'l'- sttt b,
h.urxﬂaﬂullh. pl ST COm-
prising registtion, Mllﬂlul. appruisnl, noview
and implemenintson of ds decissons Tindings. 1t is now
fully capable of (i} resalving complaints of mal-
administratson in large number;, (i1} reaching oul io the
complamants for redessal of gricvances at their
dowrsteps; (ish) mlormal resolution of disputes: (iv]
inspection of varous federal government agencies o
improve service delivery; and (v) underaking
studies reponts. o l.\c:mm the root Causss off cosrmupt
praciices and g sppropriale sieps foe
thicir muhﬂnm

Ercouraged by e acoomplmhments of the past Tour
4 the Office of the Walfagi Mohtasih under the

as o premier agency for ndmi €

mﬂlmu‘mﬂ!ﬂﬁltmlﬂilmlnhzaf
over 41 year. This matitution was eatablished with
the explicit mandate o disgnose, investigate, rectify
und redress public grievances agamst muladiminisirs-
tion by the government agencies. [ mandaie Nows
from Anicle 37d) of the Principles of Policy
enshrined in Chaprer 2 of the Constimition of the

stewardshup of Mr Ejne Ahemsd Qurcsh remains com-
miited 1o punuing the goals amd objectives m
emshrined b the President’s Order No. | of 1981, The
trust and confidence of the peneral public that the insti-
ttion has eamed over the yeam, mspines il 1o serve pol
merely & complaint office but sn anchitect of good gov-




