By Svrm AL By as
hrowghout il human bis-
Th-r_'u. the (Mhwe of the
Cmbudsmvian lias exisied in
ong¢ form or the ather i variops
fsm'i:tlrw-. I s, wver the vears,
emerged as an essential featore of
every madern society as 1 embod-
les the broad pringiples mamly
adherence (o the rate of law and
aphalding will ol the people. upon
r whieh the edifice of democrey i
rursed Todoy, the instinuien of
| Mobnasih exists in over 140 coune
tree il the wat e lcding Pakistan
as the principal warchdog of public
addrnimistraion
Wrosadly spesking. il profecis
the itieenry by st as a stiong
Bulwark against adminkstiative
excesses ax well as sois of malad-
memistration by e public service
agencies I abs has o vital role in
the pramothon gnd prstegiiom of
human vights und ¢iv i Hberiies,
Pakistan witnesased establishmen
of this vital instbtution in (98t
through o "residential order, which
was later amended and broadened
by an Act ol the Padiament in 2013
Which notonly enhanced ins P
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ers but also imparted it with linan-
cinl and administrative autonomy.
With 20 Regional OMces and (14
Complaint Callection Centers.
today n covers almost the entire
lengih and breadih of the country
It functions s a truly poor man®s
court sinee il reguires neither ans
fee nor the services of any Lowser
as the dispensation of justive i
ghsoluels free. Maremver, the pro-
wedure is short and simple. Multiple
mcans are available 1o the publi 1o
Tedge their complaints e luding
the wehsite, mabile phone or even
asimple lener throwgh past The
complamants ¢ain i the insestl-
gation process hearings thraugh
shy pe o other online applications
ard unlbike the conventional courn
syatenn the complint is disposcd
of witlin the prescrbed D of bl
iy
s offwe received and
processed o reyord minmber of com-
pladmts i 2003 ¢ 194, i which
i5 L8% bigher than the preceding
year I is noteworthy that 88%
comnplainis were disposed of within
the preseribed time Timaon of oo
days, The incidenee of complaints
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recanded in the ird quarter
of the guerent sear s nearly 14%
higher than ihe same period last
year |t maniiesis the growing pub-
We trwst in the efficiencs wind 4 b=
bilins o thaw anstitation as well i
hulds a promise for the future, The
satisfactory disposal o) moreasing
number of complamis s undoubi-
oy b resull of hard wivk . dedi-
cation and commutment of s
emplosees and scrics ol initlatives
tncludmg the lnformal Besalutjon
wl Disputes dIRD). Qulicach
Complaint Resalution i O0R ) anl
the Khili kateheries besides the
Inapetion visels o various public
service agencics, Inaddibion, o
syatem of strict monitoring. follow
up and verifivation ol i ample-
imentation of every decision is in
plicce and o imptessive implemen-
tanios rate o) 85 4% wan recorded
in 2023,

Ivring the current vear, ihe
Ty eatagat in L licers disnted penule
o Car (Mg areas of the counin
and resolved 2210 gl vn
the sl 1his wedsuie Jl|l'd||:\
enbanced the v
Bibits ol this sl liee and enstined

ch amd awvess

free and expeditious rehief 1o the
veneral public. Time and apain, the
heids of the federal agencivs haye
bsen instructed 1o address the goies -
aees o the poor and manginalized
segments of the sociely. following
the highest standards of public
serviee, @ficieney and propoels in
the disc arge of theirofTicial respon-
sivilalies

Ihe Walage Mohasib OTee
iy Pibstan stands ool a3 premier
ey for sdmimistralive accoun-
alilis woith ain accuntilated esperi-
enee and koowledee of over 41
vears. Fhos insnitenion wis estab-
Mt winh the explien mundate 1o
dlagnose, investigate, rectify and
redress public grievances againsi
mialadminsstiiton by the povern
ment agencies. s mandite Mows
from Articte 37000 ol the Primeiples
of Puliey cnshimmel ot hagper 2 o
Ihe Constituton of the Islamig
Repubhe of Pakistan, which entrisis
the state with the respansibiling 1
CISUEE Pros Esion of ineypensis e
die) expeditionss justice 1o the puk-
Lk

The  Watag  Maohtasib
viimbudsman Vs fistitation, bas

Federal Ombudsman - The Poor Man’s Court

perfecied us complaint handling
mechanism comprising registra-
Thon, investtation, appraisal, review
and implementation of s
decosivns Tindings. 11 ia now Tully
capable of (i} resnly ing complaints
of mal-ndoministration in Lange mom-
her. (n) reaching out e the com-
plananis bor redressal of grigvs
anices o) theie doorsteps, () infor-
mal resolution of disputes; (iv)
inspection of vannus federal gov-
erament agencics to improve serv-
we delivery; and (v | underaking
stmlies reports iy gscerin the pool
cinses o corrapt practices and rec-
winmending appropnate sicps for
their erahication
Fneouraged by the aceom-
|'|'||s||llu.‘rl|\. RLS s foma decades,
e O Wi o the Wakaagi Molinasils
under the stew ardship of M. E jas
bk e sl pemains vommi-
tesd to paarsanngg the woals and wbpec-
tives as enshrined in e Presidont's
Urder N 1ol 1983 1 he trast and
combidence of the general public
that the iRstittion has carmed over
ihe Aedls, spies e seTye s
merely i complain wilice but an
apchitech o good g e




