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" Federal Ombudsman -
The Poor Man’s Court
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hout the human history,
the OfTice of the Ombudsman has
existed in one form or the other
in vanous societies, It has, over the
years, eme ed.um essentll fea feature
of every modern society as it
the broad rinci les mainly adher-
mmmthtmk- law and upholdi
will of the people, upon which the
flce of democracy is raised. Today, thc
institution of Mohtasib exists in over
1o countries of the world lm:ludll'li
Famunis thrpﬁnd wa
blic admi : umim \
speaking, it protects the cf
actng a‘l a guuna bulwark I
administrative excesses as well as acts
of maladministration by the public
service agencies,
Il:-llsutuuviu]mle in the pro-
motion and ‘pmtu:mn of human
rights and civi’ liberties, Pakistan wit-
nessed establishment of this vital
institution in 1983 through a
Presidential order, which was later
amended and broadened by an Act of
the Parliament in 2013 which not only

rna

enhanced its powers but also im lt
ed it with financial and
tive autonom

With 20 (Iqlarul Offices and og
Complaint Collection Centers, tnd.wil
covers almost the entire length and
bmdthnmlemnm It functions as

a truly poor man's :nrun since It
n-qulru neﬂ].w: fee nor the ser-

ul'ju.lticeiuhlnluuhrl’ dml!l

ure Is short and simple
Hul ple means are available to thr.
public to lodge their complaints
)

luding the website, mm hurnt
ur even 2 sim ple letter th
Themnphilununnrﬂnth:
ation process/hearin
wnlhumllnea
u:ummm.
lhl' mphjm is ditpmd of within
the prescribed limit of 60 days, This
office received and processed a record
number of complaints in 2023 |.e.
tg.;*mﬁwhlchh 18% higher than the
RI lhjrm It is that
ints were disposed of with-
pmmhed time limit of 6o

1jlll‘l'ltut.' incidtnu' of complaints
recorded in the quarter of

number of m&uh nts
y the result hard
work, dedication and commitment of

the Principles of Policy
Cha of the Constitution of t
mﬂﬁﬂl:” of Pakistan, which
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