AM AN DOB 489

hroueshoeowt 1he

haaman Mhistawrs . e

Office of 1he
A rrratmsadasrian has cxisiosd
o Forsm o thwe otheer
varsous socleties. It has
sveT the yoars, cmorpodd as
an cwsetial frature of every
maoadern soaciciv as it
cembodies the broad
primciplies mainily
ssihcrenoe (o the rale of Law
anad wprbecbding will off (e
poeopic,. wspon which the
cdifice of democracy is
raisad. Today., Tthe
imatitaticon of SsMohiasib
CEXVETE N OVEer Lg0 OOt rees
of the world incleding
Fakintan as ithe porincipael
watchdeg of public
adminisiralion. Broadiy
sporaking. I prolccts e
citizenry by acung as a
stromg bDulw ark againmst
asdrminisir ative Caccsses  as
w e il a = aCT 1w w T
s ladmanistiratbosn by Lhec
puablik sorvice agenoies. B
alsar has & vical roldc e
Pt bown arsad  Protec o
of bmsrman crighis amnd civil
linertilies Frakistam
w it necsscd ostablishasent of
thds wital irystmut o ke sl
through a PFProesidential
ader, which was laLer
asmvcrsadoed sl b osscbomned by
arn Act of the Parfiament s
2013 which nor only
cnihancosd ts pmrwcors st
slses imparted i1 with
ferua rm bal arvd sclvmersisir ative
I LY R wWiih )
megtonal ofMces amad g
Complaint Collcction
Centderra, today M ocovers
alrmwess the cmiire length anad
trradih of e couantrv. B
fTancikons as a truly posos
AN s cumart i M roguires
acither any o Daw the
services of any lawyor as the
dispemsatiown of justice .
abhvsculcty ree. Mowroover.,
the procosdure s slhwwrt anad
sdrvapeie . Stasltipeic e arns arc
availahle tay the peabelic s
leedge tholr complaints
including the website,
mobile phaose or oyen a8
sdmmpvie bettor throsagh prosa.
The curmplaimants «an odrn
the investigation
Prrocces /e arings throwsh
skhype or sthecr omiine
apprisc atwemrs and anlike e
bl cemart sysicm.

Federal Ombudsman

I he

thee « ommplalet s s promed of
withan the pwosae ritsesd st
af o davs This aflice
resetved amed promcwsesd a8
record mumbar a T
complaints in 2023 lLe.
g vots w bt is WS Digher
than the peecodling year. ks
molcwarihy that BA%N
commpdatnts worc ol s
of within the proscribed
chevee liemndt onfl feus Qays. The
imcsdence of compiaimis
recosrdles in the wrd
guaartcer of the CurTent yoar ks
nearty wg™ hhigher than the
sarsse peeviosl Llast  year n
manifests Lthe growing
prabilic trwst jn the cfTiclonoy
and wviabilitsy of sthis
st utieern as woll as haobds 8
Pprosmise for the Pature. The
satisfactory disparsal ol
increasing namber of
commplatnts e e cdiy
the roesamit of heard sooek,
dedicartrion and
commiiment: of s
employees and sertes of
imitiatives Incloding the
informal Resolutbon of
Msputecs (TRID). Twutrcach
O ermvplaint Bososdutomnm (0w W)
and the Khoall katchories
Prsiales tha sses s visies
e wvarkssus public servieT
agencies. In addithon, a
WY SLCTEY o WEreCt e A ey Ry
faosllersn sapr armd vorificationm oof
the implemoentation of
every dSocislsn s b place
and an Iimpresasilve
mplementation rate of
Ky 4% was recorded Iin
aory. Daring the currenl
vyear, ihe Invesiigaitbon
(T crs wisitedd resssasta sl
far Mung arcas «-»f 1he
Ccomuntry and srosolves] 22
<ompmpslatnt s o thee spwot . This
e asaare  greathy entianc od
the ouwilircach and
accewssibviliiy o this odlflae
and cnswured free and
capecdiious rolicf o the
pemeral puabiic. Time aed
again, the heads of the
fedesral ageocies have Deven
trvstruws tead  to sslalrves  pfwe
Ervevamnces o tha pesss amad
marginallscd scgmmonts  of
the somiety. following he
Mgt st starmbarcs oof paabsis
scrvice. effliciency and
Prospr ety in e disa haege of
their e fTlfMNic il
respeorrsiPa it s, The W al gt
Shoshat ansty o MiThe ¢ 0y Fakistan

Poor

\I;III‘\ (

Oourt

stamnds owi as a prommbcs
agcrdy (fow  admindst ravive
accoantability with an
acvumuelaticd cupericnec
armd knowledge of owver gs
yoars. This INaliuthon was
entabhissived woith the o xprliee i
mandate 1o diagnose,
Iimvestigate. reciily and
reciress pabhilic gricvancoces
agarmyst  maladmirest s stiasm
By the govermmenit
aprnoies. s mandaste Mows
freveny Artbcie pd) of the
FPFrinciples of Policy
crmhrincd i Chagpicr = ol
the Comnstitutiaon o»f 1he
Islamic Republic of
Fakistian, which crnmtrusts the
sLate with the resprsms itviliny
tes ERsure provision of
imeaspensive and
Cupoditbous  justicr o the
public. The walagi
Saltasih (Oymbudsoman) s
vt itas e, huas o fed ted it
complaint hamdling
mechanism comprising
FORISIr et o, imvestigat ko,
appraisal, review and
implemmemtation of s
S tubewryns Timalings. M is e
Twily capabile o (i) resariving
complaintis of mal
administration in large
musmibeT: (M) roscthiing ot 1o
the complainanis for
redresaal of gricy ances ot
theilr doorsteps: (i1l
informal resolution of
disgrates; (V) syt hon of
varawmss foederal gamernrment
AprTic e Lo ETPEOvE STy e
delivery: amd awv)
- nmn d « r 1t a k ingn
stssdics) ropeoerts b ascorialn
the roast Cawses ol T
pPractices amnd
recosnmmonding appeopriatc
stogrs o (heris o7 Salia &1k
Fmcouraged by 1he
acvcomplishments of ihe
prast fomar dovasios, thve COMT o
of the Wwalagi SMahtasib
wradcr the stowardship of
aty Epaz Anmad OQureshi
remalnse committed L
pursuaing the goals and
asbwcctives as covshrirscd in
thee PProesialemnt s Owder Nae, ¢ osfl
i 9N3. The trast anmd
cumfliddernyce of 1he general
praatslic thist tiwe  brvstitutiasm
has carted osver (he yoars,
imespires 1 1o scrve ol
merely @ ceosmplalrs ol T
bai an architcci of goaod
KOV TL




