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WAFAQI MOHTASIB SECRETARIAT

36, CONSTITUTION AVENUE, G-5/2, ISLAMABAD.
Tele: 051-9216754 Fax 051-9217224

FEDERAL OMBUDSMAN
No. F. 4(2)/Coord/ WMS/2024 Islamabad the 28" February 2024
CIRCULAR
Subject: ISSUANCE OF THE FINDINGS THROUGH CMIS.

The Audit Division of PESCO Peshawar pointed out some fake findings prepared by the

consumers to get undue benefits.

2. In order to avoid fake findings and recognize the original findings in future, the Hon’ble Wafaqi
Mohtasib has been pleased to direct that the Investigating Officers shall transmit all the findings through
CMIS and try to communicate with the Agencies through CMIS along with manual mode of

communication. Only the findings communicated through CMIS will be considered as genuine.

3. The Agency shall check the authenticity of the findings through the CMIS Wafaqi Mohtasib

*Secretariat in case of any ambiguity.

4, All the Investigating officers are, therefore, directed to ensure strict compliance of the above

directions. In case of non-compliance, disciplinary action will be taken against the defaulters.
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(Muhammad Ashfaq Ahmad)
Director G Coordination)
Distribution:
1. All the Heads of the Agencies. (In the jurisdiction of WMS)
2. All Heads of WMS, Regional Offices (Please circulate it to all Investigation, Implementation,

and Appraisal officers of WMS)
-3. All Investigation, Implementation, and Appraisal Officers, WMS Head office, Islamabad.
. Registrar, WMS, Head office, Islamabad.
5. DCO / Consultant (IT), Please circulate through email to all Regional Heads, All
Investigation/Appraisal/Implementation Officers, WMS Head office, and Regional offices and
upload this circular on the Website of the WMS.)

Copy for information to:

Secretary to HWM, WMS, Islamabad.

PSO to the HWM, WMS, Islamabad.

PS to Secretary, WMS, Islamabad.

Director General (Admin), WMS, Islamabad
Director (Coordination) WMS, Islamabad.
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