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Speedy Justice

Mayta 1’5 just me, bul the 1 Waleql Montasd has sbways conjured up the image of & fat guy
with & beard wearing while shalwar kameez and a wamsooal doing bureaucrahic work This
impression af mine ioak a hil 2ome weeks ago when n relation o some work | googled the
phrase and hit upon & weary giste of the art webske. Alse known as the Federal Ombugsman, tha
office receives and takes schion on e griasvances of commen people Bgeinst Federal Agencies
Tha pHice and the process is nol o mwew ome, BEving been n exstance snce 1883 when # was
created by a Presidential Order. What infrigoed me was the fast and up 1o dale websie and the
anling compiaint system. Justicn is supposed o be @l about obisinng spesdy mlaf and fhe des
aof that coupled wih ischmalogy 18 8 novel one for the average Palstam, alowing one o cut
tnraugh ihe fed tape which surounds the processes of our couns and polica) evan batier, you
dont need a lawyer, Efectively you ane in the driving seat. The Walag Mohlesd (knvestgaton
and Disposal of Complaints). Regulations 2073 which can be found under the haadng of legal
Mmhﬁﬁmlﬂﬁh%%%nﬁpﬂpﬂdmﬁﬂmh
complaint. Them & evan @n onling complaind form through which & dabs & fixed for the heanng,
and the agency againgt which the complaint {s fed |s summorsd, as is The complarant. Facks
and evidence regarding e sanms are presented and both parbes afe given on appariunity for
hearing after which the Walagi Montasi announces his findinga, which may be after the initial
hearing or after subseguent hearings. Thera & anfarcament of arders tod in al af thes because
appanenty ihe office of the Watag Mahiasih checks up on ihe implementalion of ils drders and
should Fey be ignored, i can hold the Federal Agancy in conbarmpl Tha Walagi Mohtasio siso
has the powers io issue femporary Iunchbons. Estabiishment of the Office af the Walagi
Maiiasib (Ormbudsman) Order 1583 alse provides thad while the Wafagi Mobilasib B heanng &
matiar, Mg same mather shall nol be mstiuted for fearing by any court of law. Ths provision
while ampowering the Watag Mohtasio also sesks 1o avod mullipke libgafons [noorder Lo
indepandently varify the claims mada by the Wakaqi Moniasi's website and itz annual reparts |
soughl aul parsons who had approached the Wafagi Mohtash's office recently. M. Asils atary is
8 success theough and Boogh, Mr Al bad a residental plot of lend in islamabad for the
possessan of which he approached the GDA, howsver the COA melused possession dedple the
fact ihal pofing was amiss in Mr. Arl's documaniation. Just when hi was wesghing the choass
bebwesn fiing an injunchicn in the distnct cowrts in isiamabad ar filng a wril patiion befome the
lslamabad High Cout, a fnend of his advised hm 1o approach the Watag Mahlasit with Fhis
complaing. He was intaly doubthd Bbowl Bnis advice. bult since mest pecple are qubs



apprehensive about approaching Bhe courl because of ihe whole red taps of daaling with
lawyers, long dabes and ihe chances of success being slim, ha dacided 1o google Bhe 'Walagi
Mohtasik and hit upon the oniine complaint fiing machanism and fied his complsind. A date of
hearing was fored at e Watag Mohtasib in a quick follow up o (e complat, but SO did nod
atand it nor a subsequent hearing, A case ofcer was assigned to Mr Ard af the Wafagi
Mahtasib who sludied his cass and brought he findings before the office whizh decided in fanour
of e Aril. The whole process ook 2 months. Suffcs o say thal approaching & cour of Law
wauld have lakan consideranly longer.

Thare ar & fgas g odher sislances | coine adrozs where
paroale foded e that Dy o appvoached the Wafagl Motlazib
aganst iyjust sole of IESCO and 5L Gas siecossfally”

Thers are ab kaast fwo olber instances | came scoss whare pepple bold me that hey had
spproached the Walegl Mohtasib agsinel unjust acts of 1IESC0 sd SU) Gas successhlly. Tha
webaibe of the Watagl Mohtasib provides that it deals with all mafhers againsl Federal Agencies
axcept for hose matiters that relase to cefense, external affairs, serace maliens, federal public
seryios commission and Sub judice matbers. Sub judics matiers are ihose thal have been
decided by the courts iready. i dops appaar 50 far that the Wafegi Maohtasib has avaided any
political or other influpnce exeried on him and has thus remained ransparent and unbiasad,
qualifies very necessary for dipensation of justics. | wauld strangly recommend Mat anyone
thinking about approaching the Wafagi Mohiasib should frst spend soma time on (haeir website
and go through e various legsiations provided thargin. While not a substitte for T judicial
ysiam & may however aid pecple n obdaining spesgy and cost-fres reded. An applicant may
nowever ind himself approaching the same cowts f the Wafagi Mohtasib rules againsi bm, fhus
it's wary important to first shudy tha process and legislasion surmounding it all

The wiiter is & practicing advocate of e High Cownt and can be neeched st yousalilyea com.pl
Capyright 2013 by The Friday Times, Inc. Al rights resarved
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The Daily News, Islamabad

08-11-2015

Asian ombudsmen =

conference on November 24

TIRE VT
F«:ﬂ:nl Oipnbadsanan Salman
has spid an intema-
tronad conference of Asgan (im-
budsmen Association (A0A)
will bie held i Use capltal on
Kovember 24 in which om-
budemen and delegates aof al-
mosi 18 counlries orée ex-
pected o participate,

In an interview here, he
said till now ot least 60 dele-
gales have confirmed their
participation, while we are ex-

pecling up to 75 delegsies appenl against

from 19 Asinn countries.

Termilng It & major achieve- days.

maenl for the Ombudsman Sec-
retariad, Farogui said initially
several epuntries (ncluding
Indin expressed their specific
reservations for attending this
copference which were allied
in &N Rppropriate manner.

He snad they hiove now ex-
poresaed thetr comemimen 1o &t-
beerd this conference n Novem-
ber except Indsa, which is yet to
canflrm (s

The visit by Asian ombuds-
men and the ADA conference
in Islamabed s n matier of

it o

pride for our couniry and we
will shiow 1o the world thik we
are 8 peace loving nation he
gaid and added nimost efliom
would be made to take benefi
from each others experispir
for redressal of problems.. .

To a question about ihe
working of Mohtasib depart-
ment Faroqui apprised that in
a milestone achbevement every
case is being decided within a
time Framme of 60 days sinee U
daie of s Gling moreoaver the
any such casr i
alsn disposed of within 49

He said aboul 150,000 1o
175,000 cases have been de-
chibed charing the kasl 1wo yesrs
and af the mommend there & not
even 3 single penafing case
'I'"hﬂ'ﬂ'”m i

Aboust the facilitation desks
for oversens Pakisianks, Salman
Farugui said till now Usse
duhhm!ehnnmublh:?d‘hy
all five major alrports r
country and by te end of De-
censher this year thres o air
ports would be squipped with
this facility. —APP fii)
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Daily “Balochistan Express” Quetta
10" October, 2015

Senior Law Advisor Haliz Ahsan Ahmad Khokhar, Grevance Commissioner for

Overseas Pakistanis inaugurating One window facilitation Desk at Quetta Intenational
Airport
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The Daily Nation.lslamabad

18-09-2015
Comsats donates 300
books to Haripur jail

8]
OUR STAFF REPORTER
TARBELA GHAZ!

Comsats University has donated 1 gift of
300 books for Hanpur @il Sbraoy, te 2
director said yesterday,

Director il Beforms fameb e -

ceived the mif

Student of Comzare Unijversity, |ail
Superintendant Haripur and army af.
fizsr depured for jail securtty wee=alio
present on this accagion. Director Jail
Reforms Zaryab Musrat told that hoaks
are on different tapies incleding nov-
wls, Islamic literature books. The wel-
fare praojects for the prisoners was
stopped due to security ressons and
may start again reviewing the securi-
ty situatian after one month, directar
fail reforms sajd,

He gaid that due to study of these
books awaraness would be created
among the prisoners of all ages and gen-
ders and helps them to change their
criminal mind,

While replying the questions of lo-
cill population regarding installation
of mabile jamers, armed force officars

deputed for |all security rold thae
jamers wers installed due tg the se-
curity reasons and importance of
Haripur jail,

Tha |ail offlcials veld thar facilities in
thie jaii will be enhahced and further
projects will also be started with the

eoflabaration af Comssts siversies

They said that mental level of the pn:j-
aners wauld be snhanced and changed
due o the wellare projects and jail re-
form= which waould help 1o convert the
criminal mind.
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